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Lay Summary
	
Research and Clinical Initiatives for Integrated Pain Management Strategies: Transformation to a Model of Patient-Centered Care in Department of Defense and Veterans Health Care Systems
By Mona Bingham, PhD, RN; Salvatore Libretto, PhD; Joan Walter, JD, PA; Richard Petri, MD; and Ronald Norby, MN



This article, published in The Pain Practitioner, illustrates how the Department of Defense (DOD) and Veterans Health Administration (VHA) are working to change from a medical model of health care to a patient-centered model of care. 

A patient-centered model of care is described as an integrative medicine model that “reflects a focus on health and prevention and brings the orientation for care back to the needs and wants of the patient” by focusing on the development of environments to optimize healing for each individual patient. This model has been shown, not only to reduce medical errors and decrease mortality rates, but also to increase patient satisfaction and reduce the time needed to recover post-operatively.

Although we are beginning to see both Operation Iraqi Freedom and Operation Enduring Freedom winding down, service members and family members continue to experience issues of pain, sleep disturbance, stress, and other conflict-related symptoms. As a result of these issues, the first Complementary and Integrative Medicine Research Advisory Board was established at Brooke Army Medical Center (BAMC), bringing together integrative medicine and traditional medicine disciplines with external organizations, including Samueli Institute, to expand new approaches and research into patient-centered care. 

[bookmark: _GoBack]One of the best examples utilizing the patient-centered approach in the DoD took place at the William Beaumont Army Medical Center in 2003. Under the direction of COL Richard Petri, more integrative medicine approaches to health-care were added, such as yoga, tai chi, qi gong, biofeedback, massage, Reiki and more. With new initiatives such as the Veteran-Centered Care Model in the VHA and the US Army Pain Task Force and Total Force Fitness supported by senior leadership, the possibility of full transformation from a medical model of health care to a more integrative patient-centered system of care is very real and extends beyond the health care facility environment
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